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WE KEEP LIFE FLOWING™

THERE ARE TWO TYPES OF NOTIFICATIONS:

• Emergency alerts: Includes boil water advisories, significant main breaks, water 
conservation requirements and other major events impacting service.

• Non-urgent notifications: Includes planned service outages, local hydrant flushing, 
low pressure events and traffic impacts. 

Emergency alerts are automatically sent to all phone numbers and email addresses 
we have on record. We’ll send you non-urgent notifications only if you sign up to receive 
them. You can enter up to three phone numbers and three email addresses.* 

Alerts sent through the system are also available at newjerseyamwater.com, along with 
a map of the impacted area.  

HOW TO UPDATE YOUR CONTACT INFORMATION AND PREFERENCES

       ONLINE
Log on to MyWater, our self-service 
customer portal, at myaccount.
amwater.com. On the Alert Settings 
tile, click on the Edit button, which 
will take you to the page where you 
can update your contact information 
and preference

       BY PHONE

Contact Customer Service at  
1-800-272-1325 7 a.m.–7 p.m., 
Monday through Friday.

       GET THE APP

Want to receive alerts based on your 
location? Download the free CodeRED Mobile Alert app to receive location-specific 
alerts on your smartphone. Those who sign up will receive alerts plus other public 
safety information sent by organizations using CodeRED. Download the app at  
www.ecnetwork.com/coderedmobilealert.

New Jersey 
American Water 
uses a high-speed 
mass-notification 
system to keep 
customers informed 
about water-related 
emergencies.

ATTENTION LANDLORDS: 
Our system is only able  
to contact customers who 
have an account with  
New Jersey American Water. 
Be sure to pass along 
alerts and notifications to 
your tenants. They can also 
download the CodeRED 
Mobile Alert app to receive 
alerts issued in the area.

*Standard text, data and phone rates may apply.

SAVE

150
GALLONS

1 Wash the car using a bucket or use a
positive shut-off nozzle

#

Car wash

Firstname Lastname
Email: your.email@gmail.com Primary 

Phone: (999) 999-9999 

Customer Since: 03-21-2002

Last Login: Aug 06, 2019 13:59:45 CDT

Account No: 1024-999999999999 

Status - Active

Meters

Account Type: Residential

Service Type:

Water

S/N: 082961005T
Size: 5/8"
Location: Outside
Installation Date: 10/18/2006

123 Your St,
Your Town, PA 17055

MESSAGES  ACCOUNT NOTIFICATIONS  OPEN REQUESTS 

Make a Payment

Make a Payment

Amount Due

$42
Payment not required at this time

Service Period: Jul 21 to Aug 21, 20199

View Current Bill

.03

Account Summary

Prior Bill $ 51.87

Payment received on May 13 $ -51.87

Balance Forward $ 0.00

Current Charges $ 42.03

Total Amount Due $ 42.03

View Billing and Payments

Service Request

Add New Service

Turn OFF Service

Hours: Monday - Friday 7 am - 7 pm
For emergencies: We are available 24/7

Alert Settings
Account Notication

User Preferences

Edit

Go Paperless
Our green option to retrieve your 

bills online

Sign Up

Service Alerts View More

McMurray: Pennsylvania American Water crews are making 
emergency repairs on a main break along Riverton Road beginning at

Mon Aug 05 2019 12:43 pm EMERGENCY 

Learn More

Hershey: Pennsylvania American Water crews are making emergency 
repairs on a broken water main beginning at 10:30 a.m. along 

Wed Jul 31 2019 2:44 pm EMERGENCY 

Learn More

Clarion: Pennsylvania American Water crews are making 
emergency repairs on a broken water main beginning at 

Tue Jul 30 2019 2:34 pm EMERGENCY 

Learn More

Follow us
See more of American
Water on social media

Find Your Nearest Payment Location

  Zip Code

Payment Locations

Usage Overview

Neighborhood
Average Usage

Data displayed for the last 2 years

2017 2018 2019 Neighborhood
Average Usage
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Conservation Tips

Payments Usage Contact Us Firstname 

Auto Pay
Have your bill paid on time, so

you won’t have to worry about it!

Sign Up

1-800-565-7292
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